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PROBLEM TO BE SOLVED: To provide a method and 
a device for managing electronic mail with which 
overlapped mail and similar mail can be efficiently 
managed and required information can be efficiently 
applied to a user. 

SOLUTION: The structure of received electronic mail 
is analyzed by a mail structure analytic part 20, an 
electronic mail text extracted by this structure 
analysis is compared with the electronic mail text of 
already received electronic mail by a mail text 
comparator part 40 and when this extracted 
electronic mail text is equal with the electronic mail 
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compared result, either the received electronic mail 
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when these texts are similar, either the received 
electronic mail or the already received electronic mail 
is moved to a file different from a managing file for 
this electronic mail. 
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JP-A-10-222438 

[Abstract] 
[Object] 

Provide a method and device for managing electronic 
mail messages capable of efficiently managing overlapped 
mail messages and similar mail messages, and efficiently 
providing a user with required information. 
[Construction] 

A received electronic mail message is analyzed by a 
mail structure analyzer 20 in terms of structure, and the 
message body extracted by the analysis is compared with 
the message body of an already received electronic mail 
message at a message body comparator 50. When the 
comparison shows that the extracted message body is the 
same as the message body of the already received 
electronic mail message, one of the newly received 
electronic mail message and the already received 
electronic mail message is deleted. When the comparison 
shows that they are similar, one of the newly received 
electronic mail message and the already received 
electronic mail message is transferred to a file 
different from a management file for the received 

electronic mail message. 
[0078] 

Fig. 7 through Fig. 8 show the outline of the 
processes of the message body comparator 4 0 and the 
electronic mail managing unit 50 as flow charts. 
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[0079] 

Referring to Fig. 7, when the mail comparison 
process by the message body comparator 40 starts (Step 
301), the message body and the Subject are extracted 
based on information on the structure of the newly 

received mail (Step 302). 
[0080] 

And, a search is conducted on the same Subject in 

the mail storage 30 for already received mail message 

(Step 303) . 
[0081] 

Next, it is determined whether there is a mail 

message having the same Subject (Step 304) . When there 

is a mail message having the same Subject (YES at Step 

304), the message body of the hit mail message and the 

message body the newly received mail message are compared 

(Step 305), and the process proceeds to Step 306 shown in 

Fig. 8. 
[0082] 

On the other hand, when there is no mail message 
having the same Subject at Step 304 (NO at Step 304), the 

process proceeds to Step 312 of Fig. 8. 
[0083] 

At Step 306 of Fig. 8, it is determined based on the 
comparison at Step 305 of Fig, 7 whether the message body 
of the hit received mail message and the message body of 
the newly received mail message are completely identical. 
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[0084] 

When the message body of the hit received mail 
message and the message body of the newly received 
message are completely identical (YES at Step 306) , 
information on the deletion of the same mail message is 
recorded on the mail information for the newly received 
mail (Step 307), the hit received message is deleted 
(Step 308), and the process ends (Step 317). 
[0085] 

On the other hand, it is determined at Step 306 that 
the message body of the hit received mail and the message 
body of the newly received mail message are not 
completely identical (NO at Step 306) , it is determined 
whether the difference is in a certain range or not (Step 

309) . 
[0086] 

When it is determined that the difference is in the 
certain range (YES at Step 309) , it is determined that 
the newly received mail message is similar mail, and 
information indicating of matching in the message body is 
added to a file for newly received mail (Step 310) . The 
matched portion in the message body is deleted from the 
file for newly received mail (Step 311), the process 
proceeds to Step 317, and the process ends. 
[0087] 

On the other hand, it is determined at Step 309 that 
the difference is out of the certain range (NO at Step 
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309), the process proceeds to Step 312. 
[0088] 

At Step 312, a plurality of keywords are extracted 

from the message body of the newly received mail message. 

The message body of the hit received mail message is 

retrieved based on these keywords (Step 313) * 
[0089] 

And, it is determined whether there is a mail 
message including the same keywords (Step 314). When 
there is a mail message including the same keywords (YES 
at Step 314), the difference is compared, and an 
identical line is extracted (Step 315) . Next, it is 
determined whether the difference is in a certain range 
(Step 316) . When the difference is in the certain range 
(YES at Step 316), the process proceeds to Step 310. 
[0090] 

On the other hand, when it is determined at Step 314 
that there is no mail message including the same keywords 
(NO at Step 314), or when it is determined at Step 316 
that the difference is out of the certain range (NO at 
Step 316) , the process proceeds to Step 317, and the 
process ends. Eig. 9 shows an example of display 
provided by the processes at the electronic mail system. 
In Eig. 9, reference numeral 401-1 designates a display 
field in a list format, where a list of incoming 
electronic mail messages managed by the electronic mail 
system is displayed, and reference numeral 402-1 



THIS PAGE BLANK (uspto> 



designates a message body display field, where the 
message bodies of the incoming electronic mail message is 
displayed . 
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